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% AMENDMENT AND RESPONSE TO OFFICE ACTION 

y Dear Sir: . 

£ In response to the Office Action dated July 20, 1 999, please amend the above-identified 

4ssfc 

patent application as follows: 



IN THE CLAIMS : 

Please amend claims 29, 3 1, and 35 as follows. 




29. (Amended) A control system for use with a communication facility includi: 




emote tenmnals for individual callers, wherein each of said remote terminals conjprrses a 

ic instrument including a voice communication device, and a digkafinput device in the 
orm of an array of alphabetic numeric buttons for providing^aH^rdata signals, said control 
system comprising: 



CERTIFIj 




OF MAILING UNDER 37 CFR 1.8 



ss 



I hereby certify that this docjpent (along with awjefeised^o as being attached or enclosed) is being deposited wL 

the United States Postal^efvice on the date sho*tfnbelow wim sufficient postage as First Class mail in an envlfep^g 
addressed to the Assistant Commissioner for Plztfgnts^Washi^^ 1 . § 



Dati 



LA-119178.1 



Reena Kuyper, RegistratipA No. 33,830 



cx3 CUM ^» — 



" Patent 
236/205 (prev. 6646-101NL) 

a processor unit for processing said caller data signals supplied by individual 
callers actuating said remote terminals; 

interface structure for interfacing said communication facility to saidfprocessor 
unit wherein said interface structure receives data signals prior to thp-dose of 
communication with the caller, including called number data^ignals (DNIS) and calling 
number identification data signals automatically provid^by said communication facility 
and said caller data signals [developed by] supplied'bv the individual callers actuating 
said remote terminals; S 

voice generator for providing raofnpts to said individual callers in response to 
which said individual callers proyrde said caller data signals, said caller data signals 
including caller qualificatiofidata for qualifying callers; and 

means for cprrfrolling said processor unit in accordance with said called number 
identification^ta signals (DNIS) to process at least certain of said caller data signals in 
accord^H^e with a select format from a plurality of formats identified by said called 
iber identification data signals (DNIS). 



/a cor 



3 1 . (Amended) An analysis control system for controlling order of items forxm with 
unication facility including remote terminals for individual callers, wherep^ach of said 
'emote terminals comprises a telephonic instrument including a voice communication device and 
a digital input device in the form of an array of alphabetic numeric bytt^ns for providing data 
and wherein said communication facility has a capability to autpriiatically provide terminal 
digital data, indicating a calling number, said analysis conp?dl system comprising: 

interface structure coupled to said comflfunication facility to interface said remote 
terminals for voice and digital communipafion and including means to provide caller data 
signals representative of data relatip^to said individual callers provided from said remote 
terminals or automatically provided bv said communication facility w ith respect to the 
remote terminals prior to/tlie close of communication with the caller, including caller 
social security numJ>dridentification data entered by the calle r via the digital input device 
and said terminafdigital data indicative of a calling telephone number; 

recora testing structure connected to receive and test said caller data signals 
indicative of said terminal digital data representative of a calling telephone number and 
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said caller social security number identification data against previously stored^temiimd 

digital data and caller social security number identification dajararld^^ 

analysis structure for receiving anigrgcessingsaid caller data signals including 

item number data for ordering^artl5ular items under control of said record testing 

structure. 




35. (Amended) An analysis control system for use with a communication facility 
including remote terminals for individual callers, wherein each of said remote terminals 
comprises a telephonic instrument including a voice communication device and digitaj^ifiput 
device in the form of an array of alphabetic numeric buttons for providing data qm wherein said 
communication facility has a capability to automatically provide terminal ^ltal data, indicating 
a calling telephone number, said analysis control system comprising: 

interface structure coupled to said communication ^j&cility to interface said remote 
terminals for voice and digital communication and inpKiding means to provide caller data 
signals representative of data relating to said indiyidual callers provided from said remote 
terminals or automatically provided by the communication facility with respect to the 
remote terminals prior to the close of communication with the caller including caller 
personal identification data entered bv the caller via the digital input device and said 
terminal digital data indicative ofa calling telephone number; 

record testing structure connected to receive and test said caller data signals 
indicative of said termin^aigital data representative of said calling telephone number 
and said caller persons identification data against previously stored terminal digital data 
and caller personam identification data; 

stor^e structure for storing certain of said data provided by said individual callers 
includijag item number data for ordering particular items; and 

analysis structure for receiving and processing said caller data signals under 
'control of said record testing structure. 



^Please add the following new claims?] 
^^^"""I 39. A control system according tAclaim 29, wherein said processor unit generates 
data identifying the order and provides the daL to the individual callers. 
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A control system according to claim 3^, wherein the data identifying the order is 

number data. 

4" & 

X^. A control system according to claim 4Q^wherein the number data ; is provided as 
acknowledgement data to the individual callers. 

4^. A control system according to claim 4Q, wherein the number data is provided in 
chronological sequence. 

^ si 

A control system according to claim 3$, wherein the qualification data is 

indicative of a consumable key. 



A control system according w claim 3^, wherein said analysis structure further 
comprises a processor that generates da^ndentifying an order and provide^the data to the 
ru individual callers. 



45. A control system according toj^i^wTwherein the data identifying the order is 
number data: 





according to claim 45 wherein the number data is provided as 
the individual callers. 

A control system according to claim 45 wherein the number data is provided to 
le individual callers in chronological sequence. 



C^$> fyfy ^[ 48. A control system according to claim 35, wherein said analysis structure further 
comprises a processor that generates data identifying an order and provides the data to the 
individual callers. 





Patent 

>fc < \\ 236/205 (prev. 6646- 101NL) 

A control system according to claim^, wherein the data identifying the order is 

number data. 

SQ^ A control system according to claim ^wherein the number data is provided as 
acknowledgement data to the individual callers. 

5^. A control system according to claim 4$ wherein the number data is provided to 
the individual callers in chronological sequence. 



52. A method for controlling an order of an item or items for use with a 
lunication facility including remote terminals for individual callers, wherejneach of said 
remote terminals comprises a telephonic instrument including a voice communication device and 
a digital input device in the form of an array of alphabetic numeric buttons for providing data 
and wherein said communication facility has a capability to automatically provide terminal 
digital data, indicating a calling number, said method comprising'the steps of: 

interfacing said remote terminals for voice and digital ;ommunication and receiving data 
signals prior to the close of communication from callers^ said remote terminals including said 
caller data signals developed by said remote termina 

providing prompts to said invidual callers-fa response to which said individual callers 
provide said caller data signals, said caller date signals including caller qualification data for 
qualifying callers; 

receiving from said callers customer number data in addition to one other form of 
identification data; 

verifying said customer number data and said other form of identification data entered by 
said callers; 

receiving from sajd'callers order data including item data entered by said callers via said 
/digital input device; 

receiving freim said callers additional data relating to said item data; 

processmg said caller entered data to implement said order; and 

provjjfing individual callers with computer generated data to identify said order for 
individuaj'callers. 




Patent 

236/205 (prev. 6646-101NL) 



53. A method accordinj^a,dtei3H"52, 
/ generatingjata-idenSfying the prder and pr; 



farther comprising the step of: 

ding the data to the individual callers. 



55. A method according to claim 5S^ wherein the data identifying the order is 



54. A method according to claim 53, ^figxeh^^ 
number data^«-the~ dataTdentifyn^the order. ■ j 

rein tht^_ 

provided to the individual callers as acknowledgement data. . 

. a 1 

A method according to claim 54. wherein the number data is provided to the 
individual callers in chronological sequence. 




7. A method accordingJ^etetrrr527wherein the data identifying the order also 
fderhouse. 



^8. A method according to claim 52, wherein data identifying the order facilitates 



tracing. 



5^ A method according to claim 50^ further comprising the step of: 



receiving called number identification signals (DNIS) automatically provided by 
^ said communication facility as a part of said data signals. 

A method according to claim 52, further comprising the step of: 
receiving calling number identification signals automgtieailyprovided by said 
ication facility as a part of said data signals. 

61 . A method according^cfclaim 60, wherein the receiving step includes receiving 
calling number identificatieifsignals automatically provided by said communication facility as a 
part of said data sigrfals. 
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A method according to claim wherein in response to prompts said individual 



callers enter credit card data. 




REMARKS 



This Amendment is in response to the office action dated July 20, 1999. The office 
action rejected pending claims 29-36. In this response, claims 29, 31 and 35 are amended and 
arguments that point out the differences between the pending claims and the asserted prior art are 
presented. Also, new claims 39-64 are presented for the Examiner to consider. Applicant 
respectfully requests reconsideration of this application. 

L Rejection of Claims 29-38 Under the Judicially Created Doctrine of Double Patenting 
In paragraph 2 of the office action, the Examiner rejected claims 29-38 under the 
judicially created doctrine of double patenting over claims 11, 14, and 25 of U.S. Patent No. 
4,845,739. Although the rejected claims are different from the claims of the '739 patent, 
Applicant is submitting a terminal disclaimer {attached) to obviate the double patenting 
rejection. . 

II. Rejection of Claims 29-30 Under 35 U.S.C. Section 103(a) 

In paragraphs of the office action, claims 29-30 are rejected under 35 U.S.C. Section 
103(a) as unpatentable over Gordon et al. (Gordon) in view of Riskin. 

Claim 29 is different from both Gordon and Riskin, considered alone, or in combination, 
in several ways. Claim 29 requires processing of caller data signals including caller qualification 
data supplied by the individual callers prior to the close of communication with the individual 
callers . The Examiner relies on Gordon in rejecting claim Applicant's claim 29, indicating that 
Gordon is different from claim 29 only in that the caller is prompted by vendor personnel. To 
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satisfy the deficiency noted by the Examiner, she relies on Riskin for teaching the desirability of 
using a voice generator. Applicant respectfully submits that, in Gordon, the vendor personnel is 
discussed only in the context where a caller is verified and it is determined that the caller is not a 
subscriber. In such a case, "the vendor is enabled to solicit a subscription to the service" and 
with "this solicitation, the customer may desire to pay for a subscription by dialing in a credit 
card number for verification and charging on the spot (see Gordon, col. 2, Ins. 65-68 and col. 3, 
Ins. 1-3). Gordon, mentions vendor personnel again to indicate that when a customer is not 
entitled "the processor notifies vendor personnel to solicit the customer for a subscription and 
billing information such as a credit card which can be verified on a dial-up basis. " There is no 
teaching in Gordon that suggests that a customer's communication with vendor personnel occurs 
during the same call in which the customer requests a particular selection. 

Claim 29 is amended to further emphasize that aspect. The Examiner is respectfully 
requested to withdraw her rejection of claim 29. Claim 30 depends on claim 29 and is distinct 
for the same reasons urged with respect to claim 29. 

r 

III. Rejection of Claims 31-38 Under 35 U.S.C Section 103(a^ 

In paragraph 5 of the office action, the Examiner rejected claims 31-38 under 35 U.S.C. 
Section 103(a) as unpatentable over Gordon in view of Troy et al. (Troy). 

Both claims 3 1 and 35 require testing of data (social security in claim 31 and caller 
personal identification data in claim 35) entered by the caller and processing caller data signals 
(including terminal digital data) under control of such testing. The Examiner indicates that 
Gordon differs from claim 29 in that it does not specify a caller's social security and relies on 
Troy for a teaching of that difference. It is respectfully submitted that Gordon does not specify a 
caller's social security for good reason . Not only does Gordon not specify a caller's social 
security, it does not specify caller entry of data for ordering an item . It seeks to automate the 
entire pay-per-view process by qualifying callers based on their automatic number identification 
provided by the originating telephone office. Use of a caller's social security in Gordon's system 
would be impractical as there is no mechanism of providing such data without interaction with 
the callers to obtain that data. Accordingly, Applicant submits that Gordon defies a combination 
with Troy. 
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Applicant respectfully requests the Examiner to withdraw her rejection of claims 31-38. 
In any event, claims 3 1 and 35 are further amended to emphasize caller entry of data. 

IV. Discussion of New Claims 39-64 

Applicant has introduced new claims 39-64 for the Examiner's consideration. Claims 39- 
51 ultimately depend on either of claims 29, 31 or 35 and are directed to familiar concepts. 
Claim 52 is an independent claim directed to a method for controlling order of items for use with 
a communication facility. The claimed method (1) interfaces remote terminals for voice and 
digital communication and receives data signals prior to the close of communication from callers 
at the remote terminals including the caller data signals developed by the remote terminals. It (2) 
provides prompts to the invidual callers in response to which the individual callers provide the 
caller data signals. The caller data signals include caller qualification data for qualifying callers. 
«3 The method (3) receives from the callers, customer number data in addition to one other form of 
ij identification data. It (4) verifies the customer number data and the other form of identification 
^ data entered by the callers. It (5) receives from the callers, order data including item data entered 
3 » the callers via the digital input device. It (6) receives from the callers, additional data relating 
^ to the item data. It processes the caller entered data to implement the order. And finally, it (7) 
— provides individual callers with computer generated data to identify the order for individual 
=*J callers. Claims 53-64 depend on claim 52 and are directed to familiar concepts. 



CONCLUSION 



The Examiner is respecfully requested to reconsider this application and pass it to issue. 



Respectfully submitted, 




633 W. Fifth Street, Suite 4700 
Los Angeles, CA 90071-2066 
(213) 489-1600 
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